
Improtant Instructions for the Donors 
 

• The minimum amount for online donation is ₹ 500. 
• PAN and Aadhaar Number is required for all the 

donations.  
o Enter PAN in UPPERCASE. 

• You will receive an 80G donation receipt, after a 
successful transaction, from itanagar@rkmm.org 

• Please make sure to enter the correct details – 
Name, Address, Email ID, PAN or Aadhaar No. 

o If the email id is mistyped, you may not 
receive the donation receipt email. 

• Please do not enter multiple names in the ‘First 
Name’ and ‘Last Name’ fields. Make use of the 
‘Cause of Donation’ field to enter additional 
information, if any. 

• If the transaction is successful and you don’t see the 
email in your inbox within 7 days you may 
please check your spam folder. 

• The Tax benefit certificate Form 10BE will be 
available only after 31st May on written request by 
the donor via email. 

• For any help regarding online donations, please 
contact us at itanagar@rkmm.org 

 


